
TREND REPORTING

The purpose of health data analysis and reporting  
is to identify trends and opportunities in order to 
make informed business decisions and keep rising 
costs at bay.  

The financial reporting in Thomson Reuters Action 
Suite conforms to your business rules, enabling you 
to produce standard monthly and quarterly reports 
in seconds. You can create reports on per member 
per month trends by business line, provider group, 
or other metrics that are relevant to your 
organization.

SHIFTING COST MODELS

Due to changes in the regulatory landscape, 
consumer and employer expectations, provider 
networks, and reimbursement models, health 
plans are shifting to models that ensure 
appropriate services are accessed at the right 
time. Action Suite allows you to measure the 
appropriateness and timing of treatment from 
various angles: compliance with evidence-based 
guidelines, true peer comparisons, and care rates 
that include professional, facility, pre-admit, and 
post-discharge costs. 

As a result, you can quickly:
•	 Understand if the appropriate preventive 

measures are being taken
•	 Review corresponding emergency room (ER) 

admits when measures are not taken
•	 Compare how often hospitals admit ER patients
•	 Find primary care physicians (PCPs) with high 

ER visit rates
•	 Examine inpatient costs as a part of a broader 

episode of care
•	 Identify hospitals with high post-discharge 

readmittance rates

OVERUTILIZATION

Hospitals remain the biggest cost center for health 
plans. With Action Suite, you can understand the 
cost drivers and drill into the details such as DME, 
place of service, or type of service categories. 

By putting utilization data into a clinical context, 
showing medical conditions that drive utilization, 
and accounting for a changing disease burden 
within your population and subgroups, you have a 
richer picture of your financial situation and risk.   

Simple. Economical. Customizable.

Flexible Enough for All Stakeholders
Meeting the needs of a myriad of audiences can 
be a struggle. Each group needs different data, 
in a different format, on a different timeline. 
Action Suite has robust analytics and flexible 
reporting that allow you to meet those needs. You 
can prepare simple, digestible reports for your 
providers; presentation-ready key performance 
indicators for your executives; cost, trend, and ROI 
snapshots for management; and other specific 
reports using ad hoc reporting.

Easy to Use. Easy to Learn.
Action Suite is an easy-to-use, Web-based solution 
that is tightly integrated with Microsoft® Excel.  
The familiar look, feel, and functionality of Excel 
allows users to navigate and master the interface 
in a short time. Plus, there is no need to export 
reports to Excel for statistical functions as your 
calculations are included.  

FEATURES

•	 Pharmacy costs and utilization reports

•	 High-cost patient distributions

•	 Drill-down capabilities

•	 Commercial group reporting

benefits

•	 Provide financial perspectives and insights 
into why medical costs are increasing

•	 Understand the financial impact of a changing 	
disease burden

•	 Analyze utilization rates, unit costs, and 
per member per month reports

•	 Identify clinically related readmissions

•	 Evaluate emergency room use by patient, 
facility, primary care provider, and disease

Thomson Reuters Action Suite 
COST DRIVERS
Health Plan

Cost Drivers is part of the 
Thomson Reuters Action 
Suite solutions. Action Suite 
incudles:

•	 Provider Profiling

•	 Employer Reporting

•	 Member Health 
Management

•	 Managed Medicaid
 
Action Suite solutions 
help small to mid-sized 
health plans manage 
their information needs 
and better identify 
opportunities to improve 
quality and cost for 
member populations.
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 Action Suite includes presentation-ready 
dashboard reports with customizable options. 
Tables and charts can be integrated based on 
the rich information contained in our analytic 
applications. The tabbed interface is similar to 
Internet Explorer in that each tab focuses on a 
specific area (i.e. medical quality or diabetes) and 
contains a series of tables and charts that are 
relevant to the topic. Users can expand any chart or 
table to see the information more clearly or change 
the report parameters. 

Drill-Down Capability
Action Suite uses a true point-and-click, drill-down 
technology so you can quickly access the detail of 
a report to identify the key issue or driver without 
waiting for a new report to run. 

On-Site Training
We offer client-specific on-site training as well 
as personalized online presentations, personal 
tutorials, and online seminars. Our support team 
members have an intimate understanding of the 
real-world environment in which your solution  
must operate. 

FIGURE 1: Generic and Brand Name Prescriptions with Cost and PMPM Values for Each Flag

FIGURE 2:  Drilled Down to the Non-Generic Flag and Viewed by Employer

This report is showing brand name drug cost by employer. Again, you can drill down on one employer to find out 
more information about how the cost is being split up.

True drill downs allow you to gather more information about each scenario within seconds.


